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1 Introduction

Every child has the right to a school environment that respects, protects, safeguards, and
supports their dignity. This policy sets out the obligation of every school —including GISAD —to
establish comprehensive child protection measures aimed at both the prevention of child
endangerment and the professional handling of any suspected cases.
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2 Objectives

Protection of all students under the supervision of the school from any actions or
omissions that pose a risk to their safety and well-being.

Early identification and support of children at risk — in accordance with the United Arab
Emirates Federal Law No. (3) of 2016 on the Rights of the Child (Wadeema Law), Federal
Decree-Law No. (31) of 2021 on Crimes and Penalties and its amendments, Federal
Decree-Law No. (51) of 2022 regulating nurseries, Federal Decree-Law No. (18) of 2020
on the Private Education Sector, and other relevant UAE legislation.

Emphasis on the duty of all school staff and volunteers to report suspected or observed
cases of child endangerment, whether occurring inside or outside of the school setting.

Clear definition of the roles and responsibilities of school leadership, staff, and parents
in dealing with suspected or confirmed cases of child endangerment.

Ensuring that GISAD assumes responsibility for the protection and well-being of all
students and takes coordinated actions to safeguard children.
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3 Definitions

Child
Any person residing in the UAE under the age of 18.

Child Protection Coordinator (CPC)

A school-appointed staff member who is professionally trained and possesses the necessary
skills to act on child protection matters within the school. This person is the main point of
contact for school staff and authorities when concerns arise. Additionally, the CPC is
responsible for the school’s response in emergencies, reporting to the Child Protection Unit
(CPU) and other relevant authorities, communicating with parents, and providing ongoing
support to the affected child.

Child Protection Unit (CPU)

The Child Protection Unit at ADEK is the organizational body responsible for developing and
implementing safeguarding mechanisms and measures for students in schools under ADEK’s
supervision. This is in accordance with Federal Law No. (3) of 2016 on the Rights of the Child
(“Wadeema”) and its executive regulations. The unit is responsible for receiving and assessing
reports of child protection concerns following the procedures described in this document.

Child Protection Specialist (CPS)

A person licensed and appointed by the competent authority or other relevant entities to
protect and uphold the rights of children under Federal Law No. (3) of 2016 on the Rights of the
Child (“Wadeema”) and the related regulations.

At ADEK, the CPS is the person authorized by the Abu Dhabi Ministry of Justice or the Ministry
of Community Development to safeguard children’s rights and protect them within the
framework of the law.

Invited Visitor
A person temporarily visiting the school to interact with students (e.g., a speaker, career fair
representative, etc.).

Mandated Reporter

A person legally obligated (under Article 42 of Federal Decree-Law No. (3) and its amendments)
to report child protection concerns to the CPS. This includes school personnel and any other
person —on or off school premises —to whom a child turns for help in notifying the relevant
authorities (e.g., Family Care Authority (FCA), police, Ministry of Interior — Child Protection
Centre (Mol-CPC), ADEK).
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Parent
The person legally responsible for a child or entrusted with the child’s care, as defined by
Federal Decree-Law No. (3) of 2016 on the Rights of the Child (“Wadeema”).

Safeguarding
The protection of students from any harm or risk, including abuse and other threats that may
negatively affect their health, development, well-being, and safety.

School Day
The official hours of instruction, including time spent by students on school buses traveling to
and from school, as well as during extracurricular activities.

Staff
A person employed by a school under a paid contract, regardless of the type of employment
relationship (internal, external, third-party, etc.).

Student
A person residing in Abu Dhabi who is enrolled in a school.

Maltreatment
Physical, emotional, or sexual abuse. Maltreatment also includes neglect, exploitation, and/or
bullying.

Student Protection
Synonym for Child Protection: all measures, steps, and actions that must be taken to protect
students from maltreatment while under the school’s supervision.

Supervision

The state of responsibility, duty of care, and oversight to protect the affected person and
others. This includes the use of school systems and participation in school-related activities on
and off campus, including transport to and from school and waiting for or transitioning
between activities.

Volunteer
A person engaged by the school on an unpaid basis to interact with students (e.g., parents
accompanying trips, etc.).

3.1 TYPES OF ABUSE AND NEGLECT

3.1.1 Physical Abuse
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A deliberate physical act that results in, is likely to result in, or poses a threat of immediate
and/or long-term injury, health damage, or impairment of the student’s survival or
development.

3.1.2 Emotional Abuse

An act — whether one-time or repeated — that aims to make a student feel unloved, worthless,
and without integrity, thereby impairing their positive mental and emotional development.

3.1.3 Sexual Abuse

The involvement of a student in sexual activities that he or she may not fully understand or that
violate legal or social norms. Sexual abuse occurs when an adult or another student with
greater maturity, responsibility, trust, or power engages in sexual behavior with a student to
satisfy their own needs.

3.1.4 Neglect

The failure of a parent or another adult responsible for the student to meet the basic needs and
rights of the student related to physical safety, development, and well-being. Within the limits
of available resources, this may lead to developmental delays and is likely to cause serious
harm to the student’s health and/or physical, social, academic, mental, spiritual, or moral
integrity.

3.1.5 Exploitation

The use of a student for labor or other activities for the benefit of others. This includes child
labor, sexual exploitation, and the recruitment of children into gangs, militias, or armed groups.
These activities harm the child’s physical or mental health and academic, moral, or social
development.

Sexual exploitation is a form of sexual abuse in which a juvenile or adult or group misuses
power to coerce, manipulate, or deceive a child into engaging in sexual acts through physical
contact or digital means — typically for financial, social, or political gain.

Economic exploitation refers to the use of a student below the legal working age for
production, distribution, or services for the benefit of others.

3.1.6 Bullying

Repeated physical, social, or verbal attacks by students who perceive themselves to be in a
position of power over other students who are seen as weaker. The goal is to gain advantage or
attention, with the victim suffering physical and/or psychological harm. Bullying can be
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perpetrated by individuals or groups, both online (cyberbullying) and offline. The National Anti-
Bullying Policy of the Ministry of Education (MoE, n.d.) provides a comprehensive framework
for preventing bullying and cyberbullying.

3.1.7 Cyberbullying

Bullying that takes place online — using information and communication technology to insult,
threaten, defame, or extort someone (MoE, 2020). This form of bullying can reach the victim
anywhere — via social networks or mobile phones — and often has a broader impact than real-
world bullying.

Note: The guideline “Responding to Child Protection Concerns in Educational Settings” (DAA
Child Protection Committee, 2024) provides a complete list of indicators for all forms of abuse.
The National Anti-Bullying Policy for Educational Institutions (MoE, n.d.) offers a comprehensive
framework for addressing bullying and cyberbullying.
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4 Child Protection Policy at GISAD: Principles

1.

The well-being and safety of the child are of utmost priority in all child protection
measures.

It is the responsibility of the school — particularly the school management and all staff —
to identify child protection risks, respond accordingly, and act in the best possible
manner.

All mandated reporters, staff members, and volunteers at GISAD share responsibility for
the protection of students. They are obliged to implement, apply, and uphold child
protection measures.

Staff and mandated reporters must not be hindered or disadvantaged in exercising their
protective responsibilities — particularly not through disadvantages or sanctions.

All students have the right:

a) to be heard, to express their opinions, and — depending on age and maturity — to be
involved in school decision-making processes (as determined by staff),

b) to be treated with dignity and respect,
c) to be treated fairly and justly,
d) to be supported and accompanied by a trusted person when needed,

e) to feel safe, be protected from harm, and understand what constitutes risk and
harm.

Zero tolerance applies to any form of abuse in all areas and actions involving students.
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5 Legal Obligations and Rights

This policy has been developed in accordance with national child protection regulations and
relevant guidelines (see section “References”). Schools are required to comply with these
regulations. Every school — including GISAD — must develop and publish a child protection policy
that meets at least the standards set out in this document and does not contradict them.
Schools must apply the guide “Handling Suspected Abuse in Educational Institutions” (DAA
Child Protection Committee, 2024) when suspected cases are reported or identified within the
school.

GISAD ensures that the child protection policy is communicated to, understood, and accepted
by all stakeholders (board, staff, volunteers, parents, and students). Students receive a child-
friendly version of the policy, and their assent is obtained when protection concerns arise. The
school and its management are responsible for ensuring that students are not subjected to
abuse. The school management assumes the protective role for all students during school hours
and fulfills all related duties. All students have equal rights to care, protection, and safety. The
school is fully responsible for the safety, protection, and well-being of students while on school
premises or during school-related activities.
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6 Reporting Concerns of Child Endangerment within Schools

School staff — including all persons who, as part of their duties, regularly or occasionally interact
with students and provide services to students or the school — are obliged under Federal Law
No. (3) of 2016 on the Rights of the Child (Wadeema) to report all cases of suspected and/or
alleged child endangerment (regardless of whether the alleged incident occurred inside or
outside the school) to the Child Protection Unit (CPU) at ADEK within 24 hours of becoming
aware. GISAD staff must follow the procedures outlined in Figure 1: Safety Concern Referrals in
Abu Dhabi Schools and the Guide to Handling Child Endangerment in Educational Institutions
(DAA Child Protection Committee, 2024).

All child protection concerns disclosed at school — whether the endangerment occurred inside
or outside school — must be reported to the Child Protection Coordinator (CPC) or a designated
representative.

The Ministry of Education (MoE) has introduced a national Anti-Bullying Policy for educational
institutions (undated), which applies when addressing bullying incidents. All bullying incidents
must be addressed under this policy. However, serious bullying that causes or may cause
physical or psychological harm is considered child endangerment and must be addressed under
this protection policy.

Schools are required to appoint a Child Protection Coordinator (CPC) and a Child Protection
Team (CPT). These appointments must be reported to ADEK annually.

1. The CPC must attend ADEK-mandated training and should ideally be an
experienced leader or staff member with experience working with vulnerable
students.

2. The CPT should consist of 3—5 members, including the school social worker
and/or counselor as well as other relevant leadership members. One of these
members may (but does not have to) serve as the CPC.

If no team can be formed, the CPC assumes sole case responsibility. A deputy
must be designated in case the CPC is unavailable.

If anyone in the school environment (including volunteers) becomes aware of or has a
reasonable suspicion of child endangerment — whether current, past, or as a risk for the future
—this must be reported immediately to the CPC, a CPT member, or a designated representative.
This applies regardless of whether the incidents occurred on or off school grounds.

If the CPC, designated representative, or CPT member is unavailable, or if it is not in the best
interest of the child to inform them, the report must be submitted directly to ADEK’s CPU
and/or the Family Care Authority (FCA) via the digital safety concern reporting portal.
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In emergencies where a child is in immediate danger, the CPC must immediately contact the
police (999) and school management and complete the Safety Concern Form via the online
portal.

A more detailed definition of emergencies can be found in the Guide to Handling Child
Endangerment in Educational Institutions (DAA Child Protection Committee, 2024).
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7 How should suspected abuse cases identified at school be handled?

Below are the procedures for recognizing and reporting suspected abuse cases involving
students. As soon as there is suspicion of abuse of a child or adolescent (including severe
bullying) at school, it must be reported immediately to the CPC or a designated representative.

All GISAD staff must be trained in recognizing child abuse, in accordance with the definitions of
various forms of abuse included in this document.

In cases of acute endangerment where a child or adolescent is in immediate danger, the police
and school management must be informed immediately (see sections 2.7 and 2.8).

If the suspected abuse occurred outside school supervision, the CPC (or representative if the
CPC is absent) must complete the Safety Concern Form via the digital child protection reporting
portal.

This form is automatically forwarded to the following authorities:

e ADEK Child Protection Unit (CPU)
e Family Care Authority (FCA)
e Ministry of Interior — Child Protection Center (Mol-CPC)

The FCA reviews the case and initiates the necessary case management steps.

If the incident occurred under school supervision, school staff also notify the CPC (or their
representative), who must submit the Safety Concern Form online. In this case as well, the form
is automatically forwarded to the FCA, ADEK CPU, and Mol-CPC.

The ADEK CPU reviews the submitted information and may conduct its own safety and risk
assessment before forwarding it to the FCA or assign qualified personnel to do so.

If the case is forwarded to the FCA, the Child Protection Section (CPS) at FCA takes over case
management. The ADEK CPU continues to support administrative measures (e.g., sharing
information) to assist FCA in conducting assessments and other case management activities.

If the ADEK CPU decides not to forward the case to the FCA, the matter is returned to the
school with justification. In this case, GISAD is requested to gather additional information and
resubmit the Safety Concern Form.

In all cases, the ADEK CPU ensures that the case is documented and processed accordingly.

Figure 1: Safety Concern Referrals in Abu Dhabi Schools (included in the English original) shows
the process for handling suspected abuse cases — for incidents both within and outside of
school supervision.
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» Abu Dhabi Police: 999

+ Safety Concern Portal:

+  Family Care Authority (FCA): 800444
* MoE Child Protection Unit (CPU): 80085 cpu@moe.gov.ae

Figure 1. Safety Concern Referrals in Abu Dhabi Schools
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person representing
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Child Protection
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icm@adfca.gov.ae

Child Protection
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person representing them
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Form on the digital safety
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The portal will send a
copy of the report to
ADEK CPU to officially
follow-up on the case?

1. After submitting the Safety Concern Form on the digital safety concern portal, a copy of the report is automatically shared with FCA, ADEK CPU, and

2. For cases occurring within schools’ supervision, the ADEK CPU will review the information first before referring to the FCA for case management.
Note: The ADEK CPU will take the necessary procedures to follow-up on the cases after receiving the report.

https://daasafetyconcern.abudhabi/

1. A suspicion or concern regarding child endangerment is identified:

Within the school: e.g. by teachers, staff, volunteers, or students

Outside the school: e.g. by parents or other individuals

2. Initial response:

Non-emergency:

Inform the Child Protection Coordinator (CPC) or their deputy.

Emergency (immediate danger to the child):
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Immediately inform the police (999) and the school leadership.

Fill in the Safety Concern Form via the online reporting portal.

3. Completion and submission of the “Safety Concern Form”:
To be completed online by the CPC.
Automatically forwarded to:

e ADEK Child Protection Unit (CPU)

e Family Care Authority (FCA)

e Child Protection Center of the Ministry of Interior (Mol-CPC)

4. Review and case management:
The ADEK CPU reviews the report:
If referral to FCA is justified:

Case is managed by a Child Protection Specialist (CPS) at FCA.
ADEK CPU continues to provide administrative support.

If not justified:

The case is returned to the school with justification.
The school gathers additional information and resubmits the form.

Note:
All reported cases are documented and tracked by the ADEK CPU.
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8 Confidentiality of data

Case reports and student data must be treated with strict confidentiality. The identities of the
affected students, the alleged perpetrators, and the reporting persons must be kept strictly
confidential by all involved. Data may only be shared with authorized persons from the ADEK
Child Protection Unit (CPU), the Family Care Authority (FCA), within investigation teams, and
with the Abu Dhabi Judicial Department. Authorized individuals must not discuss active or
closed cases with media, unauthorized school staff, or other third parties — the only exceptions
are investigation and judicial authorities in the performance of their legal duties.
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9 Training

Child Protection Coordinators (CPCs) and members of the Child Protection Team (CPT) at GISAD
must complete all ADEK-mandated child protection training and confirm adherence to the
highest ethical standards via a sworn statement.

All GISAD school staff must participate in all ADEK-required trainings and confirm receipt and

understanding of the contents in writing. Volunteers receive an appropriate introduction and

training on child protection. Invited visitors must confirm that they have read and understood
the school’s child protection policy.

Staff who provide counseling, support, or close personal care to students receive ongoing child
protection training and are supervised by the school leadership. ADEK-CPU staff must hold a
certificate from the Ministry of Community Development (MoCD).
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10 Screening, hiring, and monitoring of staff, volunteers, and visitors

All staff, volunteers, and visitors must undergo screening before beginning any activity at
GISAD. This includes criminal background checks from their home countries. The school
leadership bears full responsibility for all persons working at the school and for ensuring their
suitability with regard to child protection. The school leadership is obligated to continuously
monitor staff and act immediately if there is suspicion of inappropriate behavior or risk to
students. In cases of serious misconduct, the employment relationship will be terminated in
accordance with applicable regulations, including the Wadeema Law.
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11 Appropriate conduct by adults
The following principles apply to all adults at GISAD:

All GISAD staff and volunteers have long been obligated to respect the rights of students and
protect them from any harm. Any inappropriate behavior towards or in the presence of
students is strictly prohibited.

All incidents of inappropriate behavior towards students must be reported immediately.
Serious allegations, such as sexual abuse, must be reported immediately to the police and the
FCA. The individual in question must be immediately removed from the school premises.

In addition to these principles, the GISAD Policy "School as a Safe Space and Place of Diversity"
and its included Code of Conduct for staff apply.
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12 Educational materials on child protection

Age-appropriate educational materials on child protection will be developed or acquired and
made available to students to raise their awareness and knowledge. These materials (e.g.
books, posters, workbooks) are used in class or counseling sessions, both individually and in
groups. Instruction is provided exclusively by trained and qualified staff. All materials include
clear guidance on where and how to seek help.
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13 Publication and review of the policy

The GISAD Child Protection Policy is publicly accessible, e.g. on the school website, and is
distributed annually to parents, the school board, staff, and volunteers — additionally in a
student-friendly version. All child protection content is reviewed and updated regularly, at least
every five years or as needed.
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14 Roles and responsibilities

14.1 School leadership:

Ensure compliance with and publication of this policy.

Implement and publicize abuse prevention measures.

Ensure student supervision.

Take immediate action in cases of suspicion.

Provide students with a safe way to express concerns without fear.
Consider parents’ and students’ opinions on protection issues.

Organize training for staff and ensure participation.

Inform parents at school entry and the beginning of the school year about rights, duties,
and protection measures.

Maintain student records in accordance with the data protection policy.
Suspend suspected staff members in case of abuse allegations.

Implement hiring and monitoring procedures in accordance with this policy.

Staff and volunteers:

Report suspected cases immediately.
Supervise students during school hours.
Know and apply the policies.

Attend mandatory training sessions.

Parents:

Cooperate with the school and disclose relevant information.
Attend parent meetings.

Report behavioral changes in their children.

Support the school in promoting safe online behavior.
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15 Implementation and monitoring

This policy enters into force at GISAD at the beginning of the 2024/25 school year. Full
implementation must be completed by the start of the 2025/26 school year. ADEK regularly
monitors compliance with this policy. Violations may lead to legal and administrative
consequences — in accordance with applicable local and federal laws such as the Wadeema
Law, the Penal Code, the Private Schools Law, and all other relevant regulations.
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16 References

This policy is based on the following legal and regulatory frameworks:

UAE Legal Foundations / ADEK Regulations:

Federal Law No. 3 of 2016 — UAE Child Rights Law (Wadeema Law)
Federal Law No. 31 of 2021 — UAE Penal Code

Federal Law No. 45 of 2021 — UAE Data Protection Law

ADEK Student Protection Policy, Version 1.1 (September 2024)

ADEK Safeguarding Policy

ADEK Private School Policy and Guidance Manual (latest edition)

MoE Ministerial Resolution No. 851 of 2018 — Student Behaviour Code

German and International Frameworks:

Quality Framework for German Schools Abroad (BVA/ZfA, 2018)
KMK Recommendations on the School’s Duty of Protection

UN Convention on the Rights of the Child (UNCRC)

WHO Guidelines on School-Based Violence Prevention
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